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Practice & Laboratory

How to create 3Shape Communicate Account
e ©

Go to
https://portal.3shapecommunicate.com/

e Create your account

Sign up in 3Shape Communicate

Step1
3 S h a p e b Enter your login information
. First Name st Name Create your account
communicate

Last Name Last Name

Enable your account to share cases with Set up and manage connections to labs Email Ema

select orthodontic solution providers and practices
Password Password

View and manage your cases Manage your profile 9 Confirm password R

Forgot password

Or sign in with your existing account

Activate account|
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https://portal.3shapecommunicate.com/

Practice & Laboratory

How to create 3Shape Communicate Account

Add Connection

3shapel Cases | Connections | Integrations  More
. X
Connect to a Practice or Lab
Enter the email or name of the user you want to connect to
|Err|=5i or name O\ |

Go to «Connections» to add new
Connection with Practice or Lab

Click «<Add Connection»

Search for Practice or Lab and confirm
connection with «Connect»
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Laboratory

How to add a .dme file to send it to your Dentist

3shapei’> Cases Connections Integrations 0

Archived Cases

Go to «More» and select «DME»

TRIOS Order Templates . . .
Add a new .dme file via «Choose File»

DME

DME files 3Shape Community

A DME file is a custom order template for your lab to be utilized by your connected clinics using
3Shape TRIOS on Dental Desktop. By creating a custom order template, you can ensure that your
connected clinics/customers can only order items which you actually provide. To create a custom
template, please contact 3Shape Support (support@3shape.com). If you already have a custom

template, you can upload it to your account below.

Choose File 9
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Practice (optional)

How to add manually a new .dme file

5:- K o 3N —a Add e

Patients Cases Calendar hMore

Go to «More» and select «Settings»

Used by

= Implant Studio Indications N
'J RS ? Implant Studio et #
Straum: In-house

i
m Software Varsions & Subscriptions > Implant Studio Virtual Crown Indication
» ’

o St Go to «Import and export» and select

Angeles Trios Clinic

Name
«Import»
- - 3 Screw Retained Crown Indications ClearCorrect
- Material settings > “th;rl it Desi i N Creator
S A vent Design q
v Station
| :/l Manufacturing » Smile Li?rc:rles TPL Version
P e 1 Straumann Global T&E Lab (Trainir . )
_ Add a new .dme file via «<Add»
r" umann CARES Chairside US E
fﬁ’l Import and export v umann version 0.1
Description
\&  meor Srepe a4
Select «Straumann CARES DWOS
G TRIOS DS €5 mill [x
- Connections
- © -~ Select any TRIOS template or Setting file Confirmation I-ab-d me»
T > DieserPC > Desktop > DME's » Would you like to save your changes?
|; ?“ Software Integrations : i

Organisieren = Neuer Ordner

[ Dokumente # A  Name Anderun \/ Yes ® No x Cancel

TE  TROS Patient Monitor] S mide # b Unselect «In-house» and select
—
3 irsi .
oxz [7] Straumann CARES (ha!r;!de Us_1.0.dme . « Statlon »
CSdme 0.23 D Straumann CARES Chairside_1.0.dme 4 UME-Uatel 4KB
X TRIOS DME's [] Straumann CARES DWOS Lab_0.09.dme 01.04.2020 13:17 DME-Datei 5KB
Neu
@ OneDs
j Implant Studio o

I Dieser PC
M 3D-Objekte
-

\ Anatomy design Dateiname: ‘Straumann CARES DWOS Lab_0.09.dme v| All supported files (*.dme;*xm| ~

Confirm changes with «Yes».

= Cal ES A 0
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Practice

How to u

se new Connection

Go to «Patients» and create «New

S“ ‘Ql 3‘\ —= - 2 Case»
Patients Cases Calendar More
New Patient New Case 0 S e n d to
Select your connected Lab on «Send
Search for a patient Q to» page
/N
Patient Monitoring - Ortho Demo “’ G J\’ () coDiagnostix
e Fill out the presciption and click «Next»
Lab XY
Modele 2
X%
= - 5 ¢ LN .. Studio - Crown Deme

Send to Patient information
Khaa

Station NUC CARTSschainide TRIOS Design Studio - Q

Anatomy 0 Delivery date
Test Test | Abutment 8 |

Misc r‘ Case overview

Ay Bidge 3.6

Bridge 09 bl
(Unnamed) Additional scans

Removable A g

¥ @

Appliance (¥} pre- e
Implant Studio - Five-Unit Upper Jaw D... Implant Planning B Comments and attachments Tl

Orthodontics = V: . '!Jm

Scan only E

3shapeP
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Practice

How to use new Connection

L R 5
S Cannie Canny
o+ @ S Ao
- ko Oetery e
e © o
o x
Aeipis

S Send

Scan patient

e A new Case 1894525326 20191126 1852 58 has been created at 3Shape Communicate

info@3shapecommunicate.com

After post process and reviewing in
«Analyze page», press «Send»

Case is sended to Lab and Lab also gets
notification mail from 3Shape
Communicate about receiving a case
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Laboratory

How to create Connection to 3Shape Communicate

Straumann CARES Visual 13.2 (adm) - DWOS inside

. , 1
EREY @& v B tRAa=% h LUESS O

$ User Preferences

Preferences
Connections

My Laboratory
SAP Reqgistration

About Straumann CARES Visual

Open «User Preferences» and go to
«Connections»

Connections @ Add Connection by clickling on the «+»

o and choose «3Shape Connection»

B8 Synergy C ion (Synergy)
f Straumann

Confirm You will be redirected to 3Shape login.

Sign in your 3Shape Communicate
- Authentication must succeed

;connect.straumann.com

@ You will be redirected to 3Shape legin page. Do you wish to continue?

3 Yes No

uma

Connection
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Laboratory

How to receive files from 3Shape Communicate

3l 132 (adm)- DWOS inside

EEx & B =Y h UESOC

Go to the «Inbox»

Fetehing ordegst

Refresh the inbox by using the refresh
button, or switch with the Dropdown
menu to 3Shape to refresh only this

Cases will be available in the list
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FAQ

1. What is the required software version?

= 3Shape Trios® Dental Desktop Version 1.7.3 and higher

» CARES ® Visual 13.2 and higher
= dme: find always the latest «Trios to CARES DWOS Lab» .dme file on the Straumann Connectivity homepage. Use the filter «<3Shape

— Dental Desktop» to find it easily. CARES Connectivity - Download Center
2. How can i transfer the data from 3Shape Trios® Dental Desktop to CARES® Visual?

» The 3Shape Trios® System (Pod, Move, Move+ or Cart) and the PC with CARES® Visual need to be connected with 3Shape
Communicate. Practice and Lab needs a separate Communicate Account and a connection to each other.

3. Do | need to contact the support team for software updates?

= No. When software is released, users can directly update the software.
4. |Is a software license of 3Shape Trios® required for the integrated workflow?

= No special license required. Trios® connection is available for 3Shape Trios® 3 Basic, Trios® 3 and Trios® 4
5. What kind of data are transferred from 3Shape Trios® besides the scan data and which are not?

» Meta data such as patient information, dentist information, material,, indication and attachments are transferrable

= Margin line and insertion axis is not transferred from Trios®

= Tooth color measurements, material color and comments will be transferred as pdf file, find it as attachment

Note: Please check first in CARES® Visual which indications, materials, implants, Variobases/Ti-Bases etc. are available before sending
cases from Trios to CARES® Visual
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https://www.straumann.com/en/dental-professionals/products-and-solutions/cares-digital-solutions/cares-connectivity/third-party-systems.html#download
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